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Cincinnati, Ohio, February 19, 1930. 


To the Shareholders: 

I submit herewith Annual Report of the operations 
of the Company for the year 1929. While operating 
results for the past year were satisfactory as a whole, 
the telephone business, in common with industry in 
general, shared in the recession in business activity which 
first manifested itself in the third quarter and continued 
throughout the balance of the year. It is our expecta¬ 
tion, however, that the process of readjustment will have 
been completed by the middle of 1930, if not before, 
and the stage set for a substantial recovery. The total 
number of subscribers’ stations in service on December 
31 was 195,050, a net gain of 6,825. 

Gross construction expenditures for the year were 
$5,289,604, consisting principally of 


Central Office Equipment.$ 451,553 

Station Equipment. 1,234,453 

Exchange Lines. 1,389,599 


Construction Work in Progress . 2,157,121 

There will be no cessation in our construction activi¬ 
ties in 1930. It is our policy to provide facilities in 








advance so that the service requirements of the public 
may be met promptly and adequately. It is also our 
policy continually to make additions and betterments 
that will increase the efficiency and dependability of 
telephone service. As a consequence, the year 1930 will 
be one of unusual activity for our Company, the budget 
providing for expenditures of approximately eight and 
one-half million dollars, covering construction of the 
209 West Seventh Street Building, further work on the 
dial program, together with the usual additions to plant. 
On February 22, 1929, ground was broken for the 209 
West Seventh Street Building. The structure will be 
twelve stories in height and will house the exchanges 
serving the down-town districts, also the Long Distance 
operating equipment and test rooms. The new build¬ 
ing is scheduled for completion in the early fall, and 
will be used for operating purposes only, the general 
offices remaining at their present location, 225 East 
Fourth Street. 

Much was accomplished during the year in prepara¬ 
tion for our dial conversion program for the Cincinnati 
Metropolitan Area, which will be inaugurated in June, 
1930, with the cut-over of the Melrose-Jefferson Units. 
Installation of the necessary equipment in these offices, 
as well as the associated apparatus in the various manual 
offices throughout the same area, proceeded according to 
schedule, while a large number of directory changes in¬ 
volving exchange names and party-line letters were made 
in advance, in order to avoid confusion on the part of 
the subscribers at the time of the cut-over. 








In November and December two new central offices 
were cut into service—the Douglas Exchange at Mt. 
Healthy, Ohio, and the Glendale Exchange at Glendale, 
Ohio. The new switchboards are of the common bat¬ 
tery type especially adapted to suburban offices, and 
replace magneto equipment. 

In August, 1929, service was extended into Gallatin 
County, Kentucky, by our Company through the pur¬ 
chase of the Warsaw Telephone Company of Warsaw, 
Kentucky. Subsequently, toll lines were extended 
throughout the county and an exchange established at 
Glencoe. 

In March, 1929, this Company purchased a seventy- 
five per cent interest in the Harrison Telephone Com¬ 
pany, a connecting company operating in the northwest 
portion of Hamilton County, Ohio. The property will 
continue to be operated by the Harrison Telephone 
Company. 

Total payments under the Employees* Benefit Plan 


were as follows: 

Pensions.$14,430 

Accident Disability Benefits. 3,502 

Accident Disability Expenses. 4,044 

Sickness Disability Expenses.57,930 

Death Benefits—Accident. 2,927 

Death Benefits—Sickness . 9,616 


Total 


$92,449 













Two of the Company's employees, Kenneth E. Rob¬ 
inson, cable splicer, and Alfred J. Lorenz, splicer's 
helper, were signally honored in 1929 by the presenta¬ 
tion of the Theodore N. Vail Medal for noteworthy 
public service. These awards were bestowed in recogni¬ 
tion of prompt and expert first-aid treatment that saved 
a human life. They were also awarded the President's 
Medal of the National Safety Council. 

On December 8, 1929, another notable addition was 
made to the long list of achievements of telephone 
engineers in the inauguration of ship-to-shore telephone 
service on a commercial basis. Ship-to-shore service pro¬ 
vides direct telephone connection between the S. S. 
Leviathan on all outgoing and incoming trips while the 
ship is within range, and any Bell telephone in the 
United States. The first newspaper to be called from 
the Leviathan was a Cincinnati paper. 

The volume of local traffic increased in 1929. The 
average number of originating exchange messages per 
day was 1,033,230 as compared with 986,560 in 1928. 
Despite the large number of changes in exchange names 
and party-line letters, which introduced a greater pos¬ 
sibility of error, there was a continued improvement in 
operating performance and the quality of the service; 
operating errors were reduced, and a greater number of 
calls completed on first attempt. 

Private branch exchange stations constitute 15% of 
the total stations in the Cincinnati Metropolitan Area, 
while the number of attendants employed by subscribers 







in the operation of these boards approximate in number 
66% of the Company's central office employees. The 
importance of this service and the Company's responsi¬ 
bility to improve it are quite evident, and with that 
end in view, a private branch exchange training school 
was established in March, 1929, in our Main Exchange, 
where 255 regular and prospective attendants were 
trained. In addition, the Company provided 123 ex¬ 
perienced attendants for private branch exchange opera¬ 
tion. 

Toll traffic and toll revenues showed a substantial 
increase. Improvement was noted in both quality and 
speed of service, and it is of interest to note that the 
number of toll calls where the calling party remained 
at the telephone increased from 55% in 1928, to 67% 
in 1929. 

The total inward and outward station movement in 
1929 was materially greater than heretofore, and it is 
very gratifying to be able to report a substantial im¬ 
provement in promptness of service order completions, 
i. e., the time that elapses between application for service 
by the customer and completion of order. The constant 
endeavor of our employees to maintain a sympathetic 
and understanding attitude in the countless contacts with 
our customers contributed in no small degree towards 
establishing cordial public relations. 

Your Board of Directors suffered a serious loss in the 
death on December 31, 1929, of Charles Phelps Taft, 
a leader in both business and cultural activities in Cin- 






cinnati. He was elected a Director on February 19, 
1902, and during his long term of office enjoyed in 
fullest measure the respect, confidence and admiration 
of his fellow members. 

This report would be incomplete without acknowl¬ 
edgment of the splendid spirit of cooperation and 
loyalty which was manifested throughout the whole 
organization, and we take this occasion to express our 
sincere appreciation and pledge anew our support. 

The customary financial statements are appended. 

B. L. KILGOUR, 

President and General Manager. 






The Cincinnati & Suburban Bell Telephone Co. 

BALANCE SHEET 
December 31, 1929 

ASSETS 

FIXED CAPITAL: 

Land and Buildings.$ 4,489,407.58 

Telephone Plant and Equipment. . . 29,523,701.53 

General Equipment. 500,385.19 $34,513,494.30 


OTHER PERMANENT INVESTMENTS: 

Investment Securities . 33,276.70 

Miscellaneous Investments . 71,215.26 104,491.96 


WORKING ASSETS: 

Cash . 

Bills Receivable. 

Marketable Securities . 

Accounts Receivable . 

Materials and Supplies. 

ACCRUED INCOME NOT DUE 

DEFERRED DEBIT ITEMS: 

Prepayments . 

Other Deferred Debits. 

TOTAL ASSETS. 


335.812.57 

997.80 

1,495,312.50 

694.703.31 

362.229.70 


2.889,055.88 

3,553.88 


36,579.65 

180,915.51 217.495.16 


$37,728,091.18 


CAPITAL STOCK: 


LIABILITIES 


Common Stock .$21,993,450.00 

Premiums on Capital Stock. 72,756.47 $22,066,206.47 


NOTES . 

WORKING LIABILITIES: 

Accounts Payable . 

ACCRUED LIABILITIES NOT DUE. 

DEFERRED CREDIT ITEMS. 

FIXED CAPITAL RESERVES: 

Reserve for Accrued Depreciation. . 9,187,804.69 

Reserve for Amortization of Intan¬ 
gible Capital . 70,009.67 

CORPORATE SURPLUS . 


686.452.31 

996.792.85 

633.170.32 
41,499.60 


9.257.814.36 

4,046,155.27 


$37,728,091.18 


J. J. BECKER. 

Auditor. 


TOTAL LIABILITIES 



































The Cincinnati & Suburban Bell Telephone Co 


INCOME STATEMENT 
Year Ended December 31, 1929 


Telephone Operating Revenues. $10,380,833.43 

Telephone Operating Expenses. 6,940,290.11 

Net Telephone Operating Revenues. 3,440,543.32 


Deductions: 

Uncollectible Operating Revenues. $ 69,468.27 
Taxes Assignable to Operations. . . . 945,911.50 

Operating Income. 

Net Non-Operating Income. 

GROSS INCOME . 


1,015,379.77 


2,425,163.55 

179,681.57 


2,604,845.12 


Deductions: 

Interest. 40,762.10 

Rent and Miscellaneous.' 83,116.68 123,878.78 


BALANCE NET INCOME. 2.480,966.34 

Dividends. 1,979,410.50 


BALANCE FOR CORPORATE SURPLUS. $ 501,555.84 

J. J. BECKER. 

Auditor. 


I have audited the books and accounts of The Cincinnati and Suburban 
Bell Telephone Company for the year ended December 31, 1929, and I 
hereby certify that the accompanying Balance Sheet and Income Statement 
are in accordance with the books, and in my opinion, correctly set forth, 
according to the system of accounts prescribed by the Interstate Commerce 
Commission, the financial position of the company at December 31, 1929, 
and the results of operations for the year. 

H. G. STRODE. 

Auditor for American Telephone and Telegraph Company. 


January 23, 1930. 






















































